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In today’s session, we will do a walk through of the IBM Knowledge
Center and also take a look at how the Collaborative lifecycle
management help is designed.



IBM Knowledge Center

= Strategic portal

= One-stop shop for
customer post-sales
information needs

= A place to connect'with
users and subject matter
experts to share knowledge

IBM Knowledge Center (KC) is a
single, customizable interface for
delivering post-sales technical
information for IBM products and
solutions.



KNOWLEDGE (ENTER IS THE
INFORMATION DELIVERY VEHICLE

When you architect content for publication in IBM Knowledge Center:

* You are designing for a particular information experience
* Navigation patterns

* Content types

* Use scenario-driven information modeling

* Scenarios helps you identify:
What content your users need?
What content is ideally suited for IBM Knowledge Center
What content belongs closer to the product user interface

* Ensure content retrievability
* Taxonomy and metadata

* Optimize content for search
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RATIONAL COLLABORATIVE LIFECYCLE

MANAGEMENT ON KNOWLEDGE CENTER
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4 Back to all products
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Fational Collaborative Lifecycle Management Solution

Rational Collaborative Lifecycle Management Solution 6.0.2

4+ Rational Collaborative Lifecycle Management Solution

‘Rational Collaborative Lifecycle Management Solution 6.0.1%

Rational Collaborative Lifecycle Management Solution 6.0.0
Rational Collaborative Lifecycle Management Solution 5.0.2
Rational Collaborative Lifecycle Management Solution 5.0.1
Rational Collaborative Lifecycle Management Solution 5.0.0
Rational Collaborative Lifecycle Management Solution 4.0.7
Rational Collaborative Lifecycle Management Solution 4.0.6
Rational Collaborative Lifecycle Management Solution 4.0.5
Rational Collaborative Lifecycle Management Solution 4.0.4
Rational Collaborative Lifecycle Management Solution 4.0.3
Rational Collaborative Lifecycle Management Solution 4.0.2
Rational Collaborative Lifecycle Management Solution 4.0.1
Rational Collaborative Lifecycle Management Solution 4.0.0
Rational Collaborative Lifecycle Management Solution 3.0.1

Rational Collaborative Lifecycle Management is a

work together as one.

Raticnal Collaborative Lifecycle Management Solution 6.0.1

» Rational solution for Collaborative Lifecycle Management
b Jazz Team Server

+ Rational DOORS MNext Generation

+ Rational Team Concert

» Rational Gluality Manager

» Reporting

v Configurations: Global and project area

» Rational Engineering Lifecycle Manager

¥ Design Management

v Administering help content for web applications

v Configuring help content for Eclipse client applications

¥ Configuring help content for RCP applications

set of seamlessly integrated tools that
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CONSISTENCY IN STRUCTURE AND

PRESENTATION IN KNOWLEDGE CENTER

+ Rational solution for Collaborative Lifecycle Management

Overview
Yideo fours
Tutorials
Samples
Scenarios
Installing
Lpgrading and migrating
Inteqgrating
Administering
Collaborating
Reference
Glossary

|Ising the help

- Rational Team Concert
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Overview

Video tours

Tutorials

Scenarios

Installing

LIpgrading and migrating
Integrating

Administering

Collaborating

Wianaging change and releases
Reporting

Extending product function
Troubleshooting and support

Reference

= Rational Quality Manager
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Overview

WVideo tours

Tutorials

Scenarios

Installing

Lipgrading and migrating
Integrating

Administering
Collaborating

Reporting

Testing

Extending product functio
Troubleshooting and supg

Reference

- Rational DOORS Next Generation:

k

k

k

Overview

Video tours

Tutorials

Installing

Lpgrading and migrating
Inteqgrating

Administering

Collaborating

iManaging and composing requirements

Reporting
Extending product function

Troubleshooting and support

Deliver a seamless, consumable user experience for our customers
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CONSISTENCY IN OUR CONTENT ITSELF

Getting started with Rational DOORS Next Generation

This topic presents an example of 2 typical process for project managers, product managers, and rat
Your process might vary depending on the state of the subject system, your stakeholders, your tean

As of version 5.0, IBME Rational® Requirements Composer is renamead to I8M Rationzal DOORSE My

For an intraduction to 18M Rational DOORS Next Generation, ses Overview of Rational DooRS Next (52 TTiN g sta rted wil h Rationa | Q L& | it‘:,:r Mana ger

The following diagram shows 2 simplified workflow for the requirements definition and management
section. Click a box in the diagram for more information on a specific task.

RM Requirements Project Management Test
Scenarios Management and Development
Caphae stakchokier i Create a
needs in shared vision relzase plan
Collaboraie on
and approve a Define and proritize . Create m
set of high-level high-lesvel requireme s test plan
requirements: l
Create & collection or module Create
Review and approve " plan iems
! e
Trace collection or madule lo Creats
Trace & & relesga plan and test plan I Y test cases
regquirements
collection or e *
module to 8 l o
release phan and
o8 test plan Trace requirements o
plan demes and test cases —
Detsil l | Traces
::‘“"“9:9 Elaborabs requirements | . Create
niizwm;-md DECHMPOSE 10 low-eves ¢ 1 work dems.
les] cases |
Change requiements
Query far
- —_— bk

The tasks that you can do in a quality managament project depend on your geals an

The following interactive diagram groups commen getting started tasks by their area

managing the test effort” topic.

Click & bow for mone Information.
Shift-click o open & new browssr

Installing, migrating, and i ing
Install Rational Migrale 1es! arlifacls o
Qality Manager Rational Qisality Manager
Administering

Administer guality manasgement prject areas

Managing tests
Develop 2st plans Develop les! geripts, nun
and test cases teats, and submit defects
Measuring progress

Integriste with
OMer products

Manage lab
reaources

Track the fest effort

Fun and customize quakity
MEAnAgemMEnt reports

Deliver a consistent information experience, so customers

always know what to expect and where to find what they

need

Getting started with Rational Team Concert
This topic guides you to the information you need to get started using the different ¢

The boxes in the following figure are links to corresponding topics that describe =ach

I/ \)

Click a box for more information.
Shifl-chick to open a new browsar

Installing

Irestall Jazz Team Upgrade Jarz Team

Server and Rational Server and Rational clients

Team Concert Team Concert and fools
.-_Adninislolhq

Adminisles servers Adminigter projects

Working

::e:nm - Tn::: B mﬁu M ::h*
..Measllhg progress

Create and run repors Organize dashboards

/
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* Topic-based writing

* Use the correct type of DITA topic

* Proper chunking

* Use a valid welcome page template
* Follow guidelines for collection titles

* Request graphics from the approved design
feam



* Correctly adding metadata. Taxonomy is used to place your content
in the KC browse tree and to add your content to the list of filters
available for scoping search.

* Use accurate and approved product names consistently
* Try to use the keyword or phrase in the topic title.

* Make sure that the topic has a search title that uses the keyword or
phrase. Your search title can be more detailed than the topic title.

* Add the keyword or phrase to the short description.
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T OPTIMIZING CONTENT FOR SEARCH
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* Add related links to the topic - Link to related topics inside the help and

outside the help.
* Update help home page to link to the key topics.

* Incoming links are also important. Identify external sites with related

content to add links.

* Optimize images, flow charts and videos.



HOSTING ENVIRONMENTS

Preprod . Preview

The Preprod environment is for internal use only. It is available for documentation content coming from the UA
team builds. The purpose is for preview of that content within the large content set (content from all UA teams
together). This environment contains content that is in near constant churn from daily or weekly UA team content
builds. UA Teams are still encouraged to use a locally installed instance of KC code to preview their content
locally outside of the context of content coming from all other UA teams in IBM.

The Preview environment is for content that is nearly ready for being made live on the external IBM Internet
site. This stage is for final readiness verification of that content. It will allow content teams to verify their content
within a relatively stable set of KC Content. This is environment is the smallest of the 3 environments. It is not
designed or intended to sustain heavy daily content loads or user traffic.

The Production environment is the external IBM Knowledge Center site that general users will use, both
external and internal customers.



