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Integrated and effective Application Lifecycle Management 
 

Enhanced and expanded for accelerated delivery  
of quality software  

§  Centralized administration, evaluation and roll-
out capabilities for faster, easier, incremental 
deployments 

§  Incremental, flexible upgrade allows each role  
on a team to upgrade at their own pace 

§  Integrated software design for broader 
collaboration and traceability 

§  Optimized support for Mobile, SAP and IBM 
WebSphere Application Server 

“Once fully implemented, we expect to reduce friction, 
provide value to customers in each delivery stream, 

reduce rework by improving end-to-end collaboration and 
planning consistency, and reduce compliance efforts  
by automating key process tasks and deliverables.” 

– Stephan Pauletto, Engagement Manager, IMS Health 

•  IBM Solution for Collaborative Lifecycle Management 
•  Comprised of Rational Requirements Composer v4.0,  

Rational Team Concert v4.0, and Rational Quality Manager v4.0 
•  New Rational Software Architect integration through Rational 

Software Architect Design Manager (Beta) 

NEW 

IBM Rational Solution 
for Collaborative Lifecycle Management 

Design 
(Beta) 

Quality Requirements 

Software Change 
and Configuration 

Lifecycle 

Open Lifecycle Integration Platform 
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CLM 2012 

§  Server Rename  
•  Support server URL rename use cases as follows: 

•  Production to Staging 
•  Pilot to Production 

•  Prerequisite: Requires a freely available key file from 
support to activate capability 

§  Improved reporting with RRDG and RRDI 
•  Common RRDG UI across RQM, RRC and RTC 

•  Newly available reports, such as customizable workflow 
states (RQM), iteration hierarchies (RTC, RQM), additional 
link types (RRC) and more 

•  Easier, faster RRDI install, setup and configuration 
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CLM 2012 

§  CLM High Availability / Clustering on WAS 
•  Enable WAS based High Availability via Clustering 

•  Redundant application/JTS instances sharing central DB 

•  Front load balancer dispatching, providing automatic  
failover  

•  For subsequent HTTP requests 

•  WAS supported cluster solution is WAS ND:  

•  Deployment management 

•  Workload management 

•  Session failover 

•  WebSphere eXtreme Scale is the technology Jazz will leverage for a shared look-aside cache – Object 
Grid – we expect to include this in CLM 2012 (bundled) for use only by Jazz/CLM applications. 

•  Only supported only supported on AIX and non virtualized Linux. 

   Prerequisite: Will require licensed WAS-ND (which will not be bundled with CLM v4)  also will 
require a freely available key file from support to activate capability 
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CLM 2012 

§  CLM extended with Design Management (beta) 
•  Involve stakeholders from across the organization and 

beyond in the design process using new Rational Software 
Architect with Design Manager integration. 

§  Support rolling upgrade capability (N-1) for CLM 
•  I can upgrade my Jazz Team Server and support both RTC 

3.0.1 and RTC 3.Next clients 
•  I can upgrade one CLM application at a time (rather than 

having to do all at once) 
•  Allow RTC, RQM, RRC to upgrade incrementally 

§  Simpler, faster upgrades and deployments 
•  Automated WAS deployments 
•  JTS Expresss 
•  Accelerated data migration 
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CLM 2012 

§  Cross Repository Process Inheritance  
•  I can share a project’s process template across multiple 

JTS servers 
•  Today this sharing can only occur in RTC 3.x on the 

same RTC/JTS repository 
 
§  Enhanced RMC-CLM interoperability for 

process enactment 
•  Create and deploy Jazz process templates based on, 

and linked to, a method configuration 
•  Generate and deploy work item templates to existing 

Jazz project areas to jumpstart plans based on proven 
patterns of success 

•  Create new Jazz Roles, Work Item Types and Work 
Items in existing Jazz project areas based on, and 
linked to, item descriptions from RMC 
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CLM 2012 

§  CLM for Mobile  
•  Lifecycle management integration with IBM Mobile 

Platform 

•  Community support for RTC Eclipse client (English only) 
and build engine on MacOS and and CLM 4.0 web clients 
on Safari / MacOS 

§  Enhanced CLM for SAP 
•  OSLC-based integration via Rational SAP Solution 

Manager Connector supports Rational Requirements 
Composer, Rational Quality Manager and Rational Team 
Concert.  

•  New integration between SAP Business Process Change 
Analyzer and RQM. 
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Breadcrumb example in Rational Requirements Composer – Requirements Document 

CLM 2012 – UI Consistency and Navigation Improvements 
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CLM 2012: What’s New Summary 

§  Server Rename 
•  Scenarios supported: Production to Staging, Pilot to Production 

§  Improved reporting with RRDG and RRDI 
•  Consistent RRDG across CLM, improved install and configuration for RRDI 

§  CLM High Availability / Clustering on WAS 
•  Front load balancer dispatching, providing automatic failover  

§  Support rolling upgrade capability (N-1) for CLM 
•  Coexistence of 3.0.1 and 4.x clients, upgrade incrementally 

§  CLM extended with Design Management (beta) 
•  Design Management integrated into the lifecycle 

§  Simpler, faster upgrades and deployments 
•  Automated WAS deployments,  JTS Express Setup, accelerated data migration 

§  Cross Repository Process Inheritance  
•  Share a project’s process template across multiple JTS servers 

§  CLM for Mobile 
•  Lifecycle management integration with IBM Mobile Platform 

§  Enhanced CLM for SAP 
•  Lifecycle management for SAP extended with support for RTC and RRC 

§  And...many new benefits in 4.0 versions for RRC, RTC, and RQM! 
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